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Figure 1: Theoretical framework of the study highlighted the relationship between personality disorder, depression, 

work efficiency and job performance 

Figure 2. Retail E-Commence Penetration 

Source: E-Marketer 2019
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Table 2.  

Factor Loadings  

 Depression Job Performance Personality Disorder Work Efficiency 

DEP1 0.898    

DEP2 0.91    

DEP3 0.886    

DEP4 0.928    

DEP5 0.917    

JP1  0.935   

JP2  0.933   

JP3  0.93   

JP4  0.929   

JP5  0.941   

JP6  0.954   

JP7  0.938   

JP8  0.921   

JP9  0.943   

PD2   0.918  

PD3   0.943  

PD4   0.912  

PD5   0.929  

PD6   0.921  

WE1    0.84 

WE2    0.857 

WE3    0.826 

WE4    0.826 

WE5    0.792 

WE6    0.8 

WE7    0.837 

 



Table 3.  

Alpha, AVE and CR 

 Alpha rho_A CR (AVE) 

Depression 0.947 0.947 0.959 0.824 

Job Performance  0.982 0.982 0.985 0.876 

Personality Disorder 0.958 0.958 0.967 0.855 

Work Efficiency  0.922 0.922 0.937 0.681 

Table 4.  

Cross-Loadings  

 Depression Job Performance Personality Disorder Work Efficiency 

DEP1 0.898 0.504 0.844 0.779 

DEP2 0.91 0.511 0.84 0.771 

DEP3 0.886 0.527 0.874 0.793 

DEP4 0.928 0.574 0.861 0.819 

DEP5 0.917 0.503 0.867 0.783 

JP1 0.578 0.935 0.592 0.834 

JP2 0.564 0.933 0.575 0.817 

JP3 0.536 0.93 0.538 0.795 

JP4 0.505 0.929 0.519 0.779 

JP5 0.519 0.941 0.529 0.788 

JP6 0.527 0.954 0.529 0.788 

JP7 0.561 0.938 0.577 0.825 

JP8 0.542 0.921 0.55 0.777 

JP9 0.532 0.943 0.545 0.784 

PD2 0.887 0.52 0.918 0.802 

PD3 0.897 0.537 0.943 0.808 

PD4 0.855 0.538 0.912 0.812 

PD5 0.843 0.564 0.929 0.8 

PD6 0.884 0.561 0.921 0.841 

WE1 0.873 0.559 0.859 0.89 

WE2 0.897 0.568 0.707 0.898 

WE3 0.847 0.548 0.881 0.926 

WE4 0.848 0.551 0.861 0.896 

WE5 0.484 0.882 0.493 0.892 

WE6 0.5 0.722 0.508 0.8 

WE7 0.564 0.712 0.559 0.837 

 



 
Figure 4. Structural Model 



 
Figure 6. Mediation effect histogram between depression and job performance







 


